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MYHUUURATIbHOIM A OHOMHBIM O0OUIKOJIbHBIM 00pPA306aAMENbHbIM
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l. Obwue nonodicenusn

1.1. [IpeaMeT perynupoBaHus periaMeHTa.

Hactosmmii  pernamMeHT — yCTaHaBIMBAaeT  MOPAJNOK  IMPEAOCTaBICHUSI  YCIYTH
«[IpenoctaBienre HUHPOpMAIUM O peaju3alMd B 00pa30BaTEIbHBIX MYHULUMATBHBIX
YUPEXKICHUSIX TPOTPaMM JIOIIKOJIBHOTO, HAYAJILHOTO OOIEro, OCHOBHOTO OOIIEro, CPeaHero
(mosHOTO) 001IET0 0Opa30BaHMsI, a TAKXKE JOTOJHUTEIBHBIX 00IIe00pa30BaTEIbHBIX MPOrpaMm"
Ha Tepputopun roposa KemepoBo (nanee - PernaMeHT) u ctanaapT €€ pe1oCcTaBICHuUs.

1.2. VYcnyra «lIpegocraBnenue wuHPOpMaMM O peanu3alid B 00pa30BaTENbHBIX
MYHULUINAIBHBIX YUYPEKACHUSIX IMPOrpPaMM JOLIKOIBHOI'O, HAYaJbHOIO OOIIEro, OCHOBHOI'O
obmero, cpemHero (mojgHOTO) O00mIeEro 0Opa3oBaHWS, a TaKXKE JOTOJHUTEIBHBIX
oOuieo0pa3oBaTenpHbIX HporpamMMm" IMpesocTaBIsSeTCs MYHUIIATIATHHBIM ~ aBTOHOMHBIM
JIOIIKOJIBHBIM 00pa3oBarenbHbIM yupexaeHuem Ne 231 «Jletckuil caq KOMOMHUPOBAHHOTO
BUJIa» (J1ajiee — yUpexKIeHue).

1.3. Hacrosimmii perjamMeHT ompeneisieT CPOKA U IOCIEI0BATEIbHOCTh JIEHCTBHIA
pykoBoauTenst  (YIMOJHOMOUYEHHOTO JUIa) YUYPEXKICHHUsS, NOpANOK, (OpMBI KOHTpPOJISL
NPEIOCTABICHUS YCIYTd, TOPANOK © (GopMbBI 00XKalOBaHUS pEHICHUH U JACHCTBHIA
(6e3nericTBHs) pyKOBOAUTENS (YIIOJIHOMOYEHHOTO JIMIIA) YUPEHKICHHUS.

1.4. TlonyuarensimMu yciayru (manee - 3asBUTENH) SBISIIOTCS TpaxknaaHe Poccuiickoit
®enepanun, nuna 0e3 rpaxJIaHCTBa U MHOCTPAHHbIE TPaKJaHE HAa PaBHBIX OCHOBAHUAX, €CIIH
MHOE HE IIPEyCMOTPEHO 3aKOHOM MJIM MEKIYHapOoAHbIM AoroBopoM Poccuiickoit @enepanuu.

1.5. TpeboBaHus K MOpsAAKY HHHOPMHUPOBAHUS O MPEAOCTABICHUN YCIYTH, B TOM YUCIIE:

1.5.1.CBezieHust 0 MecTe HaxOXJIEHHs 00pa30BaTEIBHOTO YUPEKICHUS:

Haumenosanue yupesxcoenus: MyHUyuUnaibHoe agmonoMHoe 0OUIKOIbHOE

oopazosamenvroe yupexrcoenue Ne 231 «/lemckuit cad0 KOMOUHUPOBAHHO20 UOQ)

FOpuouueckuii aopec:650003, Poccus, 2.Kemepoeo Kemeposckoit ob6nacmu, npocnexkm

Xumuxoe, 37 A

Dakmuueckue aopeca mecm ocywecmsieHus 0opazo8amenbHou 0esimerbHOCmuU .

650003, Poccusa, 2.Kemepoeo Kemepoeckoii o61acmu, npocnekm Xumukos, 37 A

@axc: 8(3842)73-91-76

Aopec snexmponnotl noumul yupexcoenusi:kem.nezabudka@mail.ru

Aopec ogpuyuanvrozo cavima yupescoenus:ds231.ucoz.ru

Konmaxmmuuvle menegponvi:8(3842)73-91-44, 8(3842)73-91-76

Pesicum pabomei:7.00-19.00

Yacwl npuema pykosooumens: émopruk 14.00-19.00

1.5.2. IMopsimok momydeHuss ”HGOPMAIIMH 110 BOITPOCAM MPEIOCTABICHUS YCIYTH:
- KOHCYJIBTHPOBAaHHE IO TPEJOCTABICHUIO YCIYTH TPOBOJUTCS OTBETCTBEHHBIMU
pabOTHUKAMHU YUpexACHUS 10 Tele(oHy, MpU TMIHOM OOpaIeHUN 3asIBUTEIIS.

1.5.3. Tlopsinok, ¢opma U MECTO pa3MEIICHUS BBIINICYKa3aHHOM WHPOpPMAIUU B
00pa3oBaTeIbHOM YUPEKICHUH:

- Ha ouranbHOM caiite yupexnenus (ds231.ucoz.ru ),

- Ha nH(pOpMAIOHHOM TopTase http://www.kuz-obr.ru/,

1I. Cmanoapm npeoocmaenenus yciyzu.

2.1. HawmmenoBanme ycnyru: «[IpenocraBnenne WHGOPMaMH O pealH3alld B
00pa30BaTeIbHBIX MYHUIIMIAIBHBIX YUPEKICHHUSIX TMPOrpaMM TOUIKOJIBHOTO, HA4YaJIbHOTO
o0mero, OCHOBHOTO 0O0Iero, cpeaHero (MOJTHOrO) oOmero oOpa3oBaHMsA, a TaKxkKe
JIOTIOJTHUTENBHBIX 00111€00pa3oBaTeNIbHBIX IporpaMM"” (anee — Ycmyra).

2.2. Yciyra npeaocTaBisieTcsl Y UperkieHHEM.

2.3. Pe3ynbTaToM MpeoCcTaBICHUS YCIYTH SBIISICTCS

- TpPEAOCTaBICHUE 3asBHTENI0 HWHPOpMAIMM O peanu3alud B 00pa30BaTENBHBIX
MYHHUIUTAIBHBIX YUIPSKACHUSIX MPOrPaMM JOIIKOJIBLHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOTO
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obmero, cpemHero (momHOTO) OOmIEro oOpa3oBaHWs, a TaKKe JOTMOTHUTEIBHBIX
0011eo0pa3oBaTeNbHBIX MPOTPAaMM Ha OCHOBAHWUU OOpAIeHUH 3asBUTENCH — O TenedoHy, mpu
JUYHOM TpUEME, B MUCBMEHHOW (opme, a TakkKe MO AIEKTPOHHON MOYTEe WIM Ha caiite
VYupexneHus, Ha HHOPMALMOHHOM mopTaie http://www.kuz-obr.ru/;

- OTKa3 B MPEIOCTABICHUN OPHUIHATEHON HH(DOPMAIIHH.

2.4. Cpoxu npenoCcTaBIeHHS YCIYTH.

[IpenoctaBrnenue yciayrd B YUpeKIEHUU OCYILECTBISETCS €KEJHEBHO B TEYCHHE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosiiero periiaMeHTa), 3a HCKIIOYEHUEM BBIXOJHBIX U
Mpa3IHUYHBIX JHEH.

2.5. TlpenoctaBieHHEe YCIYIM OCYIIECTBISIETCS B COOTBETCTBUM CO CJCAYIOIIUMHU
HOPMAaTHUBHO-TIPAaBOBBIMU aKTAMU:

- Koncrurynumenr Poccuiickoit ®enepanuu, npuHATas BCEHAPOAHBIM TI'OJIOCOBAHUEM
12.12.1993 (onybnukoBano B u3nanusx "Poccuiickas razera", 21.01.2009, Neo7, "CobOpanue
3akoHOAaTenbcTBa PD", 26.01.2009, Ned, ct. 445, "Ilapmamentckas razera", 23-29.01.20009,
Ned);

- KonBennueii o nmpaBax pedenka (omodpena ['enepansHoii Accambuieeit OOH 20.11.1989)
(omybnukoBaHo B u3aanuu "COOpHHK MexayHapoaHbix noroBopoB CCCP", Bemyck XLVI,
1993);

- 3akoHoM Poccuiickoit ®eneparun ot 24.07.1998 Ne 124-D3 «O0 OCHOBHBIX TapaHTHUSIX
npaB peb6énka B Poccuiickoit ®enepauun» (omybnmukoBaHo B u3naHuax "CoOpaHue
3akoHojatesibecTBa PD", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akonom Poccuiickoit ®epepamuu ot 10.07.1992 Ne 3266-1 «O06 oOpazoBaHuN»,
(omybnukoBano B m3manusx "Bemomoctu CHJI u BC P®", 30.07.1992, N 30, ct. 1797,
"Poccuiickas razera", N 172, 31.07.1992, "Cobpanue 3axkoHomarensctea PD", 15.01.1996, No3,
ct. 150, "Poccwmiickas razera", 23.01.1996, Nel3, "CoOpanme 3akoHomarenbcTBa PO",
05.12.2011, N 49 (4. 5), ct. 7063, "Poccwuiickas razera", N 278, 09.12.2011 "Poccwuiickas
razera", N 261, 21.11.2011, "Cobpanue 3akonomarensctBa P®" ot 21.11.2011, N 47, cT. 6608,
"[Tapnamentckast razera", N 50, 24.11-01.12.2011 u Ha oduIMATHPHOM HHTEpPHET-TIOpTAJE
npaBoBoii uHGpopmanuu http://www.pravo.gov.ru);

- 3akoHoMm Poccuiickoit ®enepammu ot 2 mas 2006 roma Ne 59-®d3 «O mnopsake
paccmoTpenus oOpaimeHuil rpaxnan Poccuiickoit denepanun» (0myOIUKOBAHO B H3JAHUSX
"Poccuiickas razetra”, N 95, 05.05.2006, "Cobpanue 3axkoHomatenscTtBa PO", 08.05.2006, N 19,
cT. 2060,"TlapnamenTckas razera", N 70-71, 11.05.2006);

- ®enepanpubiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEIOCTABJICHNUSI TOCYJIAPCTBEHHBIX W MYHHIIUIAIBHBIX YCIyr» (OMYOJMKOBAHO B HM3IAHHSIX
"Poccuiickas razera”, N 168, 30.07.2010, "Cobpanue 3akonomarensctea PO", 02.08.2010, N 31,
ct. 4179 w Ha  oQuUIMATBPHOM  HWHTEpHET-IOpTaje  NPaBOBOH  WHOpMaIUU
http://www.pravo.gov.ru);

- IlocranoBnenuem IIpaBurensctBa P® ot 19.03.2001 Ne 196 «OO6 yrBepkIeHUH
TumnoBoro monoxkeHus o0 oO6Ieo0pa30BaTEILHOM YUPEKACHUNY (OMyOJMKOBAHO B HM3JAHUAX
"Cobpanue 3akononarenbctea PO", 26.03.2001, N 13, ct. 1252, "CobpaHue 3aKOHOIaTEIHCTBA
P®" N 12, ct. 14270t 23.03. 2009);

- Tlocranosnenuem [IpaButenscTBa Poccuiickoit @eneparuu ot 19 centsops 1997 r. Ne
1204 «O6 ytBepkaeHurn THUMOBOTO MOJOXKEHHS 00 00pa30BaTENbHOM YUPESXKICHUM IS AeTei
JIOLIKOJIBHOTO M MJIQJIIET0 IIKOJbHOro Bo3pacta» (pen. ot 10.03.2009) (omyOiumkoBaHO B
m3nanusax «Cobpanue 3akoHonaTenbecTBa Poccuiickoit denepamumu» ot 29.09.1997 r., N 39, cr.
4542, "Poccuiickas rtazera", N 196, 09.10.1997, "CobOpanme 3akoHopaTenbctBa PD" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHogatenbctBa PO" ot 28.06.2010, N 26, c1. 3362);

- IloctanoBnenuem IlpaButensctBa Poccuiickoit @eaepanuu ot 12 mapra 1997 r. Ne 288
«O0 yTBepkaeHUN TUMOBOrO TOJOKEHUS O CHEeIHATBFHOM (KOPPEKIIMOHHOM) 00pa30BaTeIbHOM
YUpeXKACHUU IS OOy4JaIoImUXCs, BOCIMUTAHHUKOB C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3n0poBbs» (pen. ot 10.03.2009) (omybnukoBaHo B u3gaHusix «CoOpaHHe 3aKOHOAATEIHCTBA
Poccuiickoit ®epepauum» ot 17.03.1997r., N 11, ct. 1326, "Poccumiickas razera", N 61,
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27.03.1997, "Cobpanue 3akonomarensctBa PO" ot 23.03.2009, N 12, cT. 1427);

- Ilocranosnenuem [lpaButenbctBa Poccuiickoit @enepanuu ot 12 centsops 2008 r. Ne
666 «O0 yTBepkIeHUU THUIIOBOTO MOJIOKEHUS O JOUIKOJIBHOM 00pa30BaTEIbHOM YUPEKIACHUM
(omybnukoBano B wm3maHumsx "Poccmiickas rtazera”, N 200, 24.09.2008, "CoOpanwue
3akoHoaarenbeTBa PO", 29.09.2008, N 39, ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

- Pacnopskenuem IlpaButensctBa Poccuiickoit @enepamuu ot 25.04.2011 Ne729-p
«IlepedeHp yciyr, oKa3blBa€MbIX T'OCYAAPCTBEHHBIMH U MYHUIIUIAIBHBIMHU YUYPEKICHUSIMU U
JIPYTUMH OpPTraHM3aLMsMHU, B KOTOPBIX Pa3MEIIAIOTCs TOCYAapCTBEHHOE 3aJlaHUe (3aKa3) WIH
MYHHIIUTIAJIFHOE 3aJlaHue (3aKa3), MOAJIeKAIIUX BKIIOUEHUIO B PEECTPhI TOCYIapCTBEHHBIX WU
MYHUIUTIAIBHBIX YCIYT U MPEICTaBIIEMBIX B 3JICKTPOHHOU (hopme» (OImyOIMKOBaHO B M3/IaHUSIX
"Poccuiickas razera", N 93, 29.04.2011,"Cob6panne 3akononarensctea PO", 02.05.2011, N 18,
CT. 2679).

2.6. Jlns mpenocTaBieHUs YCIYTH 3asBUTENb HapaBisieT (MIPEeICTaBiseT) CIeAyrolIue
JOKYMEHTHI:

- THCbMEHHBII 3ampoc 3asBHUTENS, B TOM 4YHCIE 3ampoc B ¢opMmMe 3IEKTPOHHOTO
JOKyMEHTa. 3ampoc B (OpMe DJIEKTPOHHOTO JOKYMEHTa MOXET OBITh HalpaBlieH II0
AIEKTPOHHOU MOYTE WK Ha OQULIHMATBHBIN CAUT yUpeKIeHUS;

- B cllyyae HE0OXOAMMOCTH (€clid 3TO HEOOXOIUMO 3asBUTENIO ISl MOJyUYEHUS YCIIYTH)
JIOKYMEHTBI U MaTepuaJibl, OJTBEPHKIAOLINE JOBOABI 3asBUTENS JIMOO0 UX KOIIUH, 3aBEpEHHbIE B
YCTAHOBJICHHOM TTOPSIIKE.

[lpy mnpenocrtaBneHHM YCIYTM B YCTHOM ¢opMe U MOCPEACTBOM OOpalieHus K
WHPOPMAIIMOHHBIM CUCTEMaM JOKYMEHTHI HE TPeOYIOTCSI.

2.7. TlepeuyeHb OCHOBaHUI JUIg OTKa3a B IMpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MIPEIOCTaBJICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH HOYTOBBIA ajpec, ajpec IEKTPOHHOM IMOYTHl MJIM HOMEp
(dakca A HampaBleHHMs OTBEeTa Ha 3ampoc Jubo Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCS C HANPABUBIIKM 3aIPOC 3asIBUTEIIEM.

2.7.2. TexcT MICBMEHHOTO 3ampoca He MOIJACTCs MPOYTEHHIO, B TOM YHcie (pamMumus u
MIOYTOBBIN aIpeC 3asIBUTEIIS.

2.8. OcHOBaHUSAMU JIJIs1 0TKA3a MPEOCTABICHHS YCIIYTH SBIISIOTCS

- eciM 3ampamiuBaemas HMH(oOpManus KacaeTcs TPeThUX JHI 0e3 MpeaoCTaBICHUs
o(HUIIMaNBHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MTPABO TPEACTABISITh UX HHTEPECHI;

- B 00OpallleHUuH CO/ep)KaTCsl HEelEH3ypHbIE OO OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bI
JKU3HH, 3JI0POBBI0 W HMMYIIECTBY PaOOTHHUKOB 0OIIE00pa30BaTEIPHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CEMbEH (Takoe 3asiBIEHUE OCTAaeTcsl 0e3 OTBEeTa MO CYLIECTBY IMOCTABICHHBIX B HEM
BOITPOCOB, MIPU 3TOM 3asBUTEII0 COOOIIAETCS O HEAOMYCTUMOCTH 3JI0YTIOTPEOICHHUS TIPABOM);

- B TUCHbMEHHOM OOpallleHUH 3asBUTEISI COAEPXKUTCS BONPOC, HA KOTOPBIA eMy
MHOTOKPaTHO J1aBaJIUCh MHUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBS3HM C paHEEe HaIpaBIISIEMbIMU
00palIeHUsAMH, U TIPU 3TOM B 00paIlleHNH He MPUBOASTCS HOBBIE TOBOBI HIIM 0OCTOATEIbCTBA;

- OTBET MO CYIIECTBY MOCTABIEHHOTO B 0OpAIlleHUH BOIIPOCA HE MOKET OBITh MPEICTABICH
0e3 pasriamieHdss CBEACHUH, COCTABISIONIMX TOCYZAPCTBEHHYIO WM HWHYIO OXpaHIEMYIO
(dhenepanbHBIM 3aKOHOM TaHY (3asIBUTEIIO COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBS3H C
HEJIOMYCTUMOCTBIO pa3riallieHus] YKa3aHHBIX CBEJCHHA);

- B XOJ€ JHYHOIO TMpHEMa TPaKIAHMHY MOXKET ObITh OTKa3aHO B JaJbHEiIeM
paccMOTpeHHH OOpallleHus, ecli eMy paHee ObUI JaH OTBET MO CYIIECTBY ITOCTABICHHBIX
BOIIPOCOB.

2.9. B CcOOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyTra IpenoCcTaBisieTcs
OecIIaTHo.

2.10. MaxkcumanpHBI CpPOK OXHJIaHHs B OYepeAM TIpW T[ojavye 3ampoca Tpu
MIPEOCTaBICHNH YCIYTH:

2.10.1. Peructpauusi NHCbMEHHOTO oOOpalleHHus TMpH TOoJadye €ero 3asiBUTEIEM B
YUPEXJIEHUE OCYIIECTBISIETCS B IPUCYTCTBUM 3asIBUTEIS.

2.10.2. MakcuManpHBIH CPOK OXHUJAHUS B OYepeu MpU meperade oOpallleHus MMyTem
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oOpaleHus K PyKOBOAMTENIO YYpEeKIeHHUs (YHNOJHOMOUYEHHOMY JIMILy) A0 MOMEHTa IpHeMa
o0paleHns JOJDKEH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpox ¥ MopsAZ0K PErucTpalvy 3apoca 3assBUTEINS O MPEJOCTaBIEHUH YCIYTH:

2.11.1. Peructparmusi 3ampoca 3asiBUTENIsI O MPEIOCTABICHUH YCIYTHM OCYIICCTBIISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEkKICHUS.

2.12. VYcraHaBIMBAIOTCS CIEAYIOIIME TpPeOOBaHUS K TOMEINEHUSIM YUPEKICHHUSA,
Y4YacCTBYIOIIETO B IPEAOCTABICHUH YCIYTH:

2.12.1. Tlomemenue st mpuema 3asBuUTeNIell 0003HAYaeTCss TAOIMYKOW C yKa3zaHHEM
HOoMepa KaOuHeTa, (paMuiIMii, MMEH, OTYECTB, HAUMEHOBaHWH JOJDKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU YCIIYTHU, peXuMa paboThI.

2.12.2. JIns oxxugaHus npuéma 3asiBUTEISIM OTBOASTCS MECTa, OCHAILEHHbIE CTYIbSIMH.

2.12.3. B mecra Ui OXXKUZAHUS MpHEMa JIOJDKEH OBITh oOecredeH CBOOOMHBIM JOCTYI
3asiBUTEJIEH B 4achl pabOThI yUPEkKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYaCTBYIOUIMX B IPEIOCTABICHUU
ycayru, obopynyercst Tene@oHOM, (akcoM, KONMPOBAIBHBIM amlapaToM, KOMIBIOTEPOM U
JPYrol OpITEXHUKOHM, IO3BOJSIONIEN CBOEBPEMEHHO U B IIOJIHOM OOBEME OPraHHU30BaTh
IIPEJOCTaBICHUE YCIYTH.

2.13. [loka3aTensiMi TOCTYITHOCTH M Ka4e€CTBA YCIYTHU SIBJISIOTCS:

- CBOEBPEMEHHOCTb IIPENOCTABIECHUSA YCIYTH B COOTBETCTBMM CO CTaHAAPTOM €€
MIPEI0CTaBIIECHNUS;

- IOJHOTA, aKTyaJbHOCTb U JIOCTOBEPHOCTh HH(OpMAIMM O MOpSAIKE MPeT0CTABICHUS
yCIIyTH, B TOM YHCJIE B 3JIEKTPOHHOM (popme;

- 10J151 000CHOBAHHBIX Kajlo0 K 00IIeMy KOJIMYECTBY 0OCIYKEHHBIX I'pakJaH M0 JAHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu no BOIIPOCaM IPENOCTABICHUS YCIYTU MPOBOASATCS PYKOBOAMUTEISAM
(YNOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHHUS MO CIEAYIOIINM BOIIPOCAM:

- CPOKHM IIPELOCTABICHUS YCIYTH;

- MOpPSAOK OO0XanoBaHUS AeUCTBUN (Oe3JeCTBHS) M pELIeHM, OCYIIECTBISIEMbIX H
MIPUHMMAEMBIX B XOJI€ IPEIOCTABIECHUS YCIYTH.

KoHcynpTanuu mnpenocTaBisIIOTCS B TEYEHHE BCETO CpOKa IMPEAOCTaBICHUS YCIYTH.
KoHcynpTanmuu 1o NOpsAAKY NPENOCTABIEHUS YCIYTHM OCYIIECTBISIOTCS — YUPEKIECHHUEM
OecIIaTHO.

I11. CocTaB, nocjieno0BaTeIbHOCTh U CPOKH BbINOJTHEHH S
aIMMHHUCTPATHBHBIX NPOLEAYP, TPEOOBAHUS K MOPSIAKY UX BHINOJHEHUS, B TOM YHCJ€e
0COO0EHHOCTH BBITOJHEHUS AIMUHUCTPATHBHBIX MPOIEAYP B JIeKTPOHHOI (popMme

3.1. Opranuzamusi TpenoCcTaBiICHUS YCIYyrd BKIOYaeT B ce0s  Cleayrolme
aJIMUHUCTpATUBHBIC JCHCTBUS:

- IPUEM U PErucTpalysl MMCbMEHHBIX O0pallleHuil 3asiBUTENEH;

- IpYUeM YCTHBIX OOpaIleHUN OT 3asBUTEIIS;

- MOATOTOBKA HEOOXOIMMON HH(MOPMAITNH;

- HampaBJeHME IHCBMEHHOTO OTBETa IO pE3yJbTaTaM pacCMOTpPEHHsl OOpaIIeHus
3asBUTEIIO.

3a MoJIy4eHHEM YCIyTH 3asBUTEIb MOXKET 0OpaTUTHCS CIEAYIOLUMMH CIIOCO0aMu:

- TMOCPEACTBOM JIMYHOTO MHCbMEHHOIO WJIM YCTHOTO OOpalleHHs HEMOCPEICTBEHHO B
Yupexnenue;

- yCTHOTO 00OpaIleHHs ¢ UCTIONIb30BaHUEM CPEJCTB Tese(hOHHOI CBA3H;

- IOCPEJICTBOM MHUCHMEHHOT'O O0pAaIeHHs TI0 TI0YTE,

- IOCPEJICTBOM MUCbMEHHOI'0 O0PAIEHHs 10 SJIEKTPOHHOI 1mouTe,

- IOCPEJICTBOM MMMCbMEHHOT0 00palieHusl Ha OPUIIMATIEHOM caiiTe YupexxaeHus,

- Ha uHQopMarmoHHoM noprasne http://www.kuz-obr.ru/.

Kputeprem mpuHATHS peIIeHHs] PYKOBOIUTENEM YUPEXKICHHS SBISIETCS BO3MOXKHOCTD
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OKa3aHUs yCIyTH.

[NocnenoBareabHOCTD aJIMUHUCTPATHBHBIX poueayp, BBITIOJTHSIEMBIX npu
MPeIOCTaBICHUN YCIYTH, M0OKa3aHa Ha Onok-cxeMe B [Ipunoxxenuu k Pernamenty.

3.2. Ilpuem u perucTpaiyisi TUCHbMEHHBIX, MOCTYNHBIIUX MO 3JEKTPOHHOW MOYTE, Ha
OpUITHATBLHBIN CAUT YUpeKIeHUs, 0OpaIeHU OT 3asBUTEIIA.

3.2.1. OcHoBaHueM mJi1 Hauyajga aJMUHUCTPATUBHON NpOUEAYpbl 10 MpUEMY U
perucTpaniy MuCbMEHHOTO O0paIleHusl OT 3asBUTENS SBISIETCS JIMYHOE OOpallleHue 3asBUTEINS,
MOCTYIJICHWE MHUCBMEHHOTO OOpamieHHs 3asBUTENS 0 IMOYTEe WM B DJICKTPOHHOM Buie (Ha
OQUIMANBHBIA CalT, MO AJNEKTPOHHONH MOYTe) B YUpEekKACHHE IO BOMPOCY MPEIOCTaBICHHUS
uHpOpPMAIIMK O peanu3ali B 00pa30BaTENbHBIX MYHHIMIAIBHBIX YYPEXKICHHUIX MPOTrpamMM
JOIIIKOJIGHOTO, HAYaJIbHOTo OOIIero, OCHOBHOrO OOINEro, cpeaHero (IMOJIHOTO) OOIIEro
00pa3oBaHus, a TAKKE JTOTOITHUTEIBHBIX 001e00pa30BaTEIbHBIX TPOTPAMM.

3.2.2. PaGoTHUK YupexIeHUs, OCYIIECTBISIONINI TPUEM TOKYMEHTOB OT 3asiBUTEIIS MIPU
€ro JIMYHOM OOpalieHuH, NPUHUMAeT oOparieHue (3ampoc) 3asBUTENS Uil PETUCTPalluu
oOpaiueHus (3ampoc) B )KypHaJe perucTpaiyy B JeHb OOpalleHus 3asBUTEIS.

[lpu moctyriennn B YupexaeHue oOpalleHus 3asBUTENS 1O DJIEKTPOHHOHM IouTe ¢
yKa3aHHEM aJipeca 3JEKTPOHHOM MOYThl M (WJIHM) TMOYTOBOIO ajpeca MOJib30BaTelNs, pabOTHUK,
OTBETCTBCHHBII 3a TPUEM W OTIPABKY IOKYMEHTOB IO 3JCKTPOHHOW MOYTE pPAacIe4aThIBaCT
yKa3zaHHOE OOpallleHue U PEruCTPUPYET B YCTAHOBICHHOM IOPSIKE.

3.2.3. Kpurepuem TpUHATHS pEHICHUS O TpPHUEME M PErucTpanus NHCHMEHHBIX
oOpalieHuid OT 3asBUTEINIS SBJSIETCS OTCYTCTBHE NPHUYMH ISl OTKa3a B IpUEME JOKYMEHTOB
(m.2.7. HacTOSAIIETO PETJIaMEHTA).

3.2.4. AnMuHuCTpaTMBHAas NpPOIEAYypa 3aBepIIaeTCs PETUCTpaluell MOCTYMUBIINX
oOpaleHuit OT 3asBUTETIA.

3.3. B ciydae eciu 3asBUTENIb OOpATHIICS C YCTHBIM OOpAIllEHUEM O MOJIYyYE€HUH YCIYTH,
COOTBETCTBYIOIIasi WH(GOPMAIHSI MPEIOCTaBISIETCS YCTHO HE TO3qHee 15 MHHYT ¢ MOMEHTa
oOpalieHus B ciydae, €CJIM H3JI0XKEHHbIe B YCTHOM oOOpameHuu (akThl U 0OCTOSTEIhCTBA
SIBIISTIOTCSI OYEBUIHBIMH U HE TPEOYIOT TOTIOJTHUTEIBHOMN MTPOBEPKH.

3.3.1. YcTHble oOpalieHust He perucTPUPYIOTCS.

3.4. IlogroroBka HeOOXOAMMON MHGOPMAITUH.

3.4.1. OcHoBaHueM s Hayanda aAMHUHHCTPATHBHOW TPOIENYpHI SBISETCS Tepeaadya
MMICEMEHHOTO OOpAaIIeHUs] 3asBUTENSI HAa PACCMOTPEHHE PYKOBOJHUTENIO YUpEeXKIEeHUE B JICHb
pErHCTpaIUH.

3.4.2. PykoBogutenb ~ YUpexIeHUS ~ ompenenser — paOOTHUKA — YUpPEKIEHUs,
OTBETCTBEHHOTO 32 PAaCCMOTPEHHUE 0OpaIleHHsI U MOATOTOBKY IPOEKTa OTBETA 3asBUTENIO (J1anee
— UCTIOJTHUTETIB).

3.4.3. UcnionHUTENb:

- o0ecrieuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHHE
MUCHMEHHOTO OOpaIleHus], B clly4ae HEOOXOAMMOCTH — C YYaCTHEM 3asiBUTENIS, HAIIPABUBIIETO
oOpareHue;

- TOTOBHT MPOEKT OTBETA HA MUCHbMEHHOE OOpallleHue 1 He Mo3aHee | AHSA 10 HCTEYEeHUs
CpPOKa TPEeIOCTaBICHUS YCIyTd, MPEACTaBIseT Ha MOINNCh PYKOBOAMTEIIO MYHUIIUIAIBLHOTO
(OroKETHOTO, aBTOHOMHOT0) 00pa30BaTEIBLHOTO YUPEIKICHHS.

3.4.4. KputepueM MNpUHATHS pEUICHUs SBISIETCS OTCYTCTBHE NPUYUH OO0 OTKaze B
MIPEIOCTaBICHUN YCIYyrH (I1.2.8 HACTOSIIETO perjiaMeHTa).

3.4.5. AamuHHCTpaTHBHas TMpoleaypa 3aBeplIaeTcss MOIMUCAHHEM pPYKOBOJIUTEIEM
VYupexxaeHus 0TBeTa Ha MUCbMEHHOE 00paIlieHne 3asBUTEIIS.

3.4.6. Cpok pacCMOTpeHHs] MMCbMEHHBIX 3alIPOCOB, a TAKXKE 3alpOCOB, MOCTYMUBIINX B
(hopme 3IEKTPOHHOTO JJOKYMEHTA (IT0 AJIEKTPOHHOW TIOYTE WIIM Ha CalT YUPEKACHUS) HE JOJDKEH
npeBbimaTh 30 KaleHIApHBIX JHEH CO THSA UX PETUCTPAIIHH.

B HCKITIOYHTENBHBIX CIyYasX CPOK PAacCMOTPEHHs 3ampoca MOXKET OBITh MPOJJICH
pykoBoguTeneM YupexaeHus, Ho He Oojee yeM Ha 30 mHEW, C yBEeJOMIIGHHEM 3asBUTENS O
MPOJJIEHUH CPOKa PacCMOTpeHHsI ero oOparieHus (3ampoca). YBEIOMIIEHHE TMPOU3BOIUTCS
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crocobamu, 00ecleYMBAIOUIMMKM  ONEPATUBHOCTh  IOJYYEHHS  3asBUTEIEM  YKa3aHHOM
uHpopmanuu (TenedoHorpamma, hakce, SIEKTPOHHAS IOYTA).

3.4.7. Eciiin 3ampoc 0 TOJIYYCHHH YCIYyTH CBS3aH ¢ 00XaJloBaHUEM CYAeOHOTO PeIIeHHUS,
B TeueHHe 7 (CeMM) IHEH cO THS PErHCTpaIlM TaKOTO 3arpoca OHO BO3BpAILACTCs 3asBUTEIIO,
HampaBHUBIIEMY oOOpalleHHe, C pa3bACHEHHUEM IMOpsIKa O00XKaloBaHUS IJaHHOTO CyAeOHOro
pereHus.

3.5. HampaBrieHue NHCHMEHHOTO OTBETa 3asBUTENIO MO pe3yabTaTaM pPacCMOTPEHUS
oOpartieHusl.

3.5.1. OcHOoBaHueM AJis1 Hayajga aAMUHUCTPATUBHOW MPOLEAYPHI SBJISIETCS PETUCTPALUS
MUCHbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAMTEIEM YUpEexKIeHUs (MPHUCBOCHHE HCXOSIIETO
HOMEpA).

3.5.2. PabotHuk VYupexneHus, OCYHICCTBISIOINN PETUCTPALUI0  HCXOJSIICH
KOPPECIIOH/ICHIIY, PETUCTPUPYET MHCbMEHHBI OTBET B JKypHaje pEerucTpaiyu B JIE€Hb
MOJIMTUCAHUS IPOCKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. ADMUHUCTpaTUBHOE JCICTBHE 3aBepIIacTCs HANPaBICHUEM OTBETa 3asBUTEINIO IO
MIOYTOBOMY aJIpeCy U/WIIH aAPECy dJIEKTPOHHOH IMOYTHI, YKa3aHHOMY B IHCbMEHHOM OOpaIlIeHUH.

3.6. 3asgBuTeNb MOXET TOIYYUTh YCIYry dYepe3 HH(POPMAIMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucrpanuu JMYHOrO KaOWHETa (4epe3 JOTHH/IAapoib WM
CHUWJIC) wnu npu oOpaiieHur K o(UIUAIBHOMY CalTy, MHPOPMALMOHHOMY KHOCKY (Tpu
HaJIMYUH TAKOBOTO).

V. (I)OpMI)I KOHTPOJIA 324 UCIIOJIHECHUEM AJMUHUCTPATUBHOI'O pErijiaMeHTa

4.1. Texyumii KOHTpPOJb 3a COOJIOJIGHUEM ¥ UCIOJHEHHEM OTBETCTBEHHBIMHU
pabotaukamu MAJIOY Ne 231 «/lerckuii cajg KOMOMHHPOBAHHOTO BHUAQ» MOJIOKEHUN
HACTOSIIIIETO peryiaMeHTa, YCTAaHABIMBAIONIUX TpeOOBaHMS K TPEIOCTABICHHUIO YCIYTH
OCYIIECTBISIETCA PYKOBOJUTEIEM YUPEKICHUSA.

4.2. KoHTponb 3a MNpPEeNOCTABICHUEM YCIYTH YUPEKICHHEM OCYIIECTBISETCS
yhpaBieHHeM oO0Opa3oBaHUS agMUHHUCTparuu T. KeMepoBo myTeM THpOBEIEHHUS MPOBEPOK
COOJTIO/ICHMSI ¥ ICTIOTHEHUS TTOJIOKEHUH HACTOSIIIETO PEeTJaMeHTa.

4.3. KoHTponb MOJTHOTHI M KaU€CTBA MPEOCTABICHUS YCIYTH BKIIIOUAET B ceOs:

- MPOBEJICHNE TPOBEPOK, BBISBICHUE W MPUHATHE MEP K YCTPAHCHHUIO U HE JOMYIICHHUIO
HapylIEeHUH MpaB MoJIyvyaTesie yCIyrH,

- paccMOTpeHue, MpPHUHITHE pEeUIeHU U MOATOTOBKY OTBETOB Ha OOpalieHus
MOJIydaTeNie  yCIAyrd, COAEpXKAIIMX IJKAJIOOBl HA pemeHus, aeicTBusS (Oe3aeiicTBHs)
pykoBoauTens (YIoJIHOMOYEHHOTO JIUIa), OTBETCTBEHHBIX PAOOTHUKOB Y UpeKACHHUS.

4.5. Tlo pe3ynbTatam NMPOBEIEHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HapyIICHUN NpaB
MOJIy4yaTesIe yCIyTrd, OCYLIECTBISETCS NPUBJICYEHWE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepannu.

4.7. PaOOTHHK, OTBETCTBCHHBIM 3a MPEIOCTABIICHHE YCIYT'd, HECET MUCUUILIMHAPHYIO
OTBETCTBEHHOCTH 3a pelIeHus1 U JercTBUs (0e31eicTBIE), MpUHUMaeMble (OCYIIECTBIsIEMbIE) B
X0J1€ MPOBEACHUS aIMUHUCTPATUBHBIX MTPOLIEYP, YCTAHOBJICHHBIX HACTOSIIIIMM PETIAMEHTOM.

V. locyneOHblii (BHecy1e0HBII) MOPAIOK 00:KATOBAHUSA NeHCTBU
(0e3meiicTBUA) M pellleHUli OpraHa, npeaocTaBJsIIONIEr o
MYHUIIUNIATBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIMI

5.1. 3asBuUTENb BpaBe 00kajaoBaTh AeUCTBUS (0€31EHCTBUE) U PELICHUs], IPUHUMAEMbIE B
XOJI€ TIPEOCTABIEHUS YCIIYTH.

5.2. 3asBUTENb BIpaBe 0OPAaTUTHCS C 5Kaj000i TUYHO (YCTHO) WJIM HAIIPABUTh MUCbMEHHOE
3asBJICHUE WIH KaJo0y (Jajiee - MUCbMEHHOE 0OpalleHue).

YcTHOE oOpaleHre A0MMycKaeTcsl B X0/1€ JINYHOTro npueMa. JIMUHbIN preM IpoBOIUTCS B
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COOTBETCTBUM € TpaMKOM JIMYHOIO IpUeMa JOJKHOCTHOIO JIMIA, KOTOPOMY aJpecOBaHO
oOparieHue.

5.3. B cinyyae ecnu M3/I0XKEHHbIE B YCTHOM oOpamieHuu (akTbl M 0OCTOSITEIbCTBA
SBIISIIOTCS. OUYEBUAHBIMH M HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH, OTBET Ha OOpamieHHE C
COIJIacusl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JJaH €My YCTHO B XOJ€ JIMYHOro npuema. B
OCTAJIbHBIX CIIydasiX, [0 CYIIECTBY IMOCTABICHHBIX B OOpAIIEHUH BOIIPOCOB Ja€TCsl MUCbMEHHBIN
OTBeT.

5.4. TlucekmMeHHOE OOpalIeHHE, MOJICKHUT PErHCTPALUU U PACCMOTPEHUIO B MOPSAKE U B
cpoku, ycraHoBieHHble denepanbHbiM 3akoHOM «O MOpsAIKE PACCMOTPEHUs oOpalieHHui
rpaxaal Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpameHun rpaxjaH ¢ HUCbMEHHBIM OOpalleHHeM YKa3aHHoe oOpalieHue
paccmatpuBaetcs B Teuenue 30 qHei co JHS ero perucTpanui. B MCKIIIOUUTENbHBIX CiTydasx, a
TaKXKe B Cilydae HalpaBJIEHUS 3alpoca OpraHaM MECTHOI'O CaMOYIIPaBICHUs, OpraHaM
TOCYJapCTBEHHON BIIACTH, WHBIM OpraHH3alMsIM WIH JOJDKHOCTHBIM JIMIAM JUIS TOMYYCHHUS
HEOOXOAMMBIX JJII PACCMOTPEHUs OOpalleHHs JOKYMEHTOB M MAaTepHajioB, PYKOBOAUTEINb
VYupexxaenuss (OTBETCTBEHHBI pa0OTHHK), KOTOPOMY HAampaBIeHO OOpalieHue, BIpaBe
IPOAJIUTH CPOK PacCMOTpeHHUs: oOpalieHuss He 6osee yem Ha 30 JqHei, yBeOMUB O NPOAJICHUN
CpOKa €ro PacCCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENIb B CBOEM IMHCbMEHHOM OOpAaIleHUH B 005S3aTEIIbHOM MOPSJIKE YKa3bIBAeT:
1100 HAMMEHOBAHME OpraHa, B KOTOPbIM HampaBisieT MUCbMEHHOE OOpalleHue, 1uoo (pamuiuro,
UMS$l, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMLA U (WJIM) €ro JOJDKHOCTD, a TAK)XKE CBOU
(bamMIIInIo, UMsI, OTYECTBO, MMOYTOBBIN aJpec, M0 KOTOPOMY JOJDKHBI OBITH HAIlpaBIIEHBI OTBET,
yBEJIOMJICHHE O Mepeaapecanu oOpallleHHs, W3JIaraeT CyTh NPEAJIOKECHMS, 3asBICHUS WIN
KaJIOOBI, CTABUT JINYHYIO ITOAIUCH U JaTy.

B nonaTtBepkeHne CBOMX JIOBOJOB 3asBUTENIb BIpPABE MNPHIOXKUTh K INHCBMEHHOMY
o0OpaleHn0 He0OX0IUMBIE TOKYMEHTBI K MaTePHUAaJIbl, THOO UX KOTIHH.

5.7. JomwxHOCTHOE JHULO (PYKOBOAMTEIb YUPEKICHHSA), KOTOPOMY HAIPaBIECHO
oOpamierne, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE
oOparieHusl.

[To pesynpraTaM paccMOTpEHHs OOpaIIeHHs COOTBETCTBYIOIIUM JIOJDKHOCTHBIM JIUIIOM
(pyKoBOIUTENIEM YUPEKACHHUsI) MPUHUMAECTCS pELIeHWe [0 CYIIECTBY IIOCTAaBICHHBIX B
oOparieHuu BOIPOCOB.

5.8. Ecniu B muchbMEeHHOM 00pallleHuH He yKa3aHbl (haMUIIns 3asBUTENISA, M TIOUTOBBIN ajpec,
10 KOTOPOMY JOJIKEH OBITh HAIIPaBJIEH OTBET, OTBET HAa OOPAILEHUE HE JaeTCsl.

5.9. Ecnum TeKCT NHCBMEHHOTO OOpalleHus HE TMOJJAeTCsl IMPOYTEHUIO, OTBET Ha
oOpareHne He J1aeTcs, 0 YeM COOOIIAaeTCs 3asBHUTEI0, HAIPaBUBIIEMY OOpalleHHe, €ClId €Tro
(bamMuUITUS ¥ TOYTOBBIN aApeC MOATAIOTCS TPOUTEHHIO.



IIpunoxenune

K IPUMEPHOMY PETIAMEHTY

npeocTaBiIeHus yenyru «lIlpedocmasienue
ungopmayuu o peanruzayuu 8 00Pa308amMeIbHbIX
MYHUYUNATBHBIX YUPEHCOCHUSIX NPOSPAMM
OOUIKOTIbHO20, HAYAIbHO20 00Wezo,

OCHOBHO20 00We20, cpedne2o (NoIH020)

06we20 0bpazosanus, a makice
O0ONOJIHUMENbHBIX 00Ue0dPaA308ameNbHbIX
npoepamm”

brnok-cxema nocneqoBaTeIbHOCTH AEUCTBUI
MIPH MPEIOCTABICHUH YCIYTH
«lIpeoocmaenenue ungpopmayuu o peanruszayuu ¢ 00PA308amMeabHBIX
MYHUUURATIBHBIX YUPEHCOCHUAX NPOZPAMM OOUIKOJIbHO20, HAUAILHO20 00Ue2o,
OCHOBHO20 00Uie20, CPeOHe20 (NOJIH020) 00uLe20 0Opasosanus, a maKice
00NOJIHUM EJILHBIX 00ULE00PA308aMELHBIX NPOZPAMM)
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MyHnuyunanonoe asmoHoOMHOE OOUIKOJIbHOE 00pa3zoeamenbvHoe
yupedcoenue Ne 231 «/lemckuii cad KoMOUHUPoOaAnHO20 8UOa)»

| I

1
[Ipuem obpaleHust OT 3asBUTENS, |
o ]

IOCTYNHUBLIUE B YCTHOI (opme (0 !
TenedoHy, Ha JJMIHOM IIPUEME) i
]

|

]

1

1

[IpenocraBiienre NOJIHOTO U
OTepaTUBHOTO WH(OOPMUPOBAHHSI T10
CYTH IIOCTABJICHHBIX BOIIPOCOB,
MpelocTaBiIeHne HHPOPMAITUH O
MOJIy4€HUU UHPOPMALUH U3 IPYTUX
NCTOYHHNKOB

[Tpuem obparieHuii OT 3asBUTENS,
MOCTYIHUBIINX B TUCbMEHHON
(dbopMe, TIO ANEKTPOHHOH TIOUTE,
Ha 0(UIIUATIBHBIN CalT
YUpEKICHUS
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PeFI/ICTpaIII/Iﬂ IMOCTYIIUBIINX
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[ToaroroBka oTBeTa Ha
MMCbMEHHOE 00palleHne
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Hampasnenue orsera
3asBUTENO (110 IMOYTE, HA
JJIEKTPOHHBIN aJpec, Ha
ouIMaIHLHOM CcaiTe
YUPEKICHUS)




