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. O01IMe moJI0KeHus

1.1. ITpenmer peryinvpoBaHUs periiaMeHTa

Hacrosmmii perimaMeHT yCTaHABJIMBAET IMOPSAOK MPEAOCTABICHHS YCIYTH
«IIpenocraBjienue wuHpopManuun 00 o0pa3oBaTeJbHbIX MNporpaMmax H
yueOHBIX IJIaHAX, PadounMx nporpamMmMax Y4eOHBIX KYPCOB, HpeIMeTOB,
AUCHUTUIMH (MOYJIeid), roI0BbIX KajJleHAapPHBIX Y4eOHBIX rpadukax» (naiee -
Pernmament) u crangapT €€ nmpeaocTaBlIeHUS.

1.2. Ycayra «lIpenocraBijienue wuHdopManuu 00 o0pa3oBaTeIbHBIX
nporpaMmMax M y4eOHbIX IUIaHAX, padoyMx MporpaMmax y4eOHbIX KYpPCOB,
npeaIMeToB, IUCHUIUVIMH (MOAyJeil), TOAOBBIX KaJeHIAPHBLIX Y4YeOHBIX
rpajpukax» TPENOCTABIACTCI MYHHUIIUIAIHHBIM ABTOHOMHBIM JIOTIKOJBEHBIM
oOpazoBarenbHbIM yupexkaenuem Ne 231 «Jlerckuii cam KOMOMHHPOBAHHOTO
BUJIa» (Hasiee — YupexaeHue).

1.3. Hacrosmuii periaMeHT OIpenenser CPOKH U IOCIEeNOBATEIbHOCTh
JNEUCTBUI pyKoBOAUTENS (YIMOJTHOMOYECHHOTO JIMIA) YYPEKICHUS, TOPSIIOK,
(GOpMBI KOHTPOJISI TMPEJOCTABICHUS YCIYT'H, MOPSAOK U (HOpMbI 00KaTOBAHUS
pelieHuit u aercTBuil (0e31elCcTBYA) PYKOBOAUTENS (YIIOJIHOMOYEHHOI'O JIUIA)
MAJIOY Ne 231,

1.4. TlonyuarensaMu yciayru sIBISItOTCS rpaxnaaHe Poccuiickoin @enepanuu,
aura 0e3 rpakIaHCTBa W MHOCTPAHHBIC TPaKJIaHE Ha PaBHBIX OCHOBAHMSX, €CIU
WHOE HE MPEITYCMOTPEHO 3aKOHOM WJIM MEXIYHAPOJHBIM JOTrOBOpOoM Poccuiickoi
ODenepannu.

1.5. TpeOoBaHus K MOPSAKY HHPOPMUPOBAHUS O MPEAOCTABICHUN YCIyTH, B
TOM YHCJIE:

1.5.1.CBenieHust 0 MeCTe HaXOXKIEHUS 00Pa30BaTEIbHOTO YUPEKICHHUS:

Haumenoeanue yupeosicoenus: MyHUYunaibHoe aemoHOMHOE OOWKOAbHOE
obpazosamenvroe yupexcoenue Ne 231 «/{emckuil cad KOMOUHUPOBAHHO20 8UOAY

IOpuouuecxuii aopec: Poccus,650003, e. Kemeposo, np — m Xumuxos, 37 - A

Daxmuueckutl aopec: Poccus, 650003, 2. Kemeposo, np — m Xumuxos, 37 - A

Daxc: 8 (3842) 73-91-76

Aopec snexmponnotl noumsl yupeacoenus: kem.nezabudka@mail.ru

Aopec ogpuyuanvnoco caiima yupesxcoenus: ds231.ucoz.ru

Konumaxmnore meneghonvi:8(3842)73- 91- 44

Pesicum pabomwi: 7.00-19.00

Yacwvl npuema pykosooumens. emopuux 14.00 — 19.00

1.5.2. Tlopsinok, ¢popMa 1 MeCTO pa3MelIeHHsI BhIIICYKa3aHHOW HH(pOpMAIUn
B 00pa30BaTEIbHOM YUPEXKICHUN:

- Ha o(UIIMATIBLHOM caiiTe yupexaenus ds231.ucoz.ru,

- Ha uH(popmalmonHom noptaine http://www.kuz-obr.ru/,



http://www.kuz-obr.ru/
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- Ha wuH(pOpMaAIMOHHOM mopTaie https://www.ruobr.ru/,

- B MEHIO MH(OPMAIIMOHHOI'0 KMOCKA (MPU HAJTUYUU TaKOBOTIO).
1. Ctanaapr npeaocraBJieHUs YCJIYTH

2.1. HaumenoBanme ycuyru: «lIpemocraBienne uHpopmamuu 00
00pa3oBaTENbHBIX MpOrpaMMax MW YYeOHBIX IUIaHAaX, padoduWx mporpammax
y4eOHBIX KYpCOB, NPEIMETOB, AMCHUUIUIMH (MOIyJeH), TOAOBBIX KaJleHAapHbIX
y4eOHBIX Irpadukax» (nanee — Yciyra).

2.2. Ycnyra npenoctasisiercs Yupexaeanem MAJIOY Ne 231 «Jlerckuii can
KOMOWHHMPOBAHHOTO BUJIA.

2.3. Pe3ynbpTaToM npenocTaBaeHus yCIYTH SIBISIETCA

- mpefocTaBiieHHE 3asBUTEN0 uHopmanuu 00  0Opa3oBaTENbHBIX
nporpaMmax M y4eOHbIX IUIaHaxX, padouuMx mporpamMmax pabouyux KypcoB,
OpEeIMETOB, TUCIUIUIMH (MOIyJiel), TOMOBBIX KaJleHAApHBIX yuyeOHbIX Tpadukax
YupexieHnss Ha OCHOBaHUH OOpaIleHUH 3asgBUTENEH — 10 TeaeoHy, TP JINIHOM
npreMe, B NUCbMEHHOM (hopMe, a TaKXKe MO AIEKTPOHHOW IOYTE€ WM Ha CalTe
Yupexxaenus, Ha HHPOPMAIMOHHBIX moprainax http://www.kuz-obr.ru/ u
https://www.ruobr.ru/;

- OTKa3 B MPEIOCTaBICHUHN OPUITHATBHOM HHPOPMAITUH.

2.4. Cpoku mpeaoCTaBICHHS YCIYTH.

[IpenocraBnenue ycayru B MAJIOY  Ne 231  «Jlerckuit  can
KOMOWHHUPOBAHHOTO BHUJa»  OCYIIECTBISECTCS €XKEIHEBHO B TEUCHHE BCETO

pabouero Bpemenu (m.1.5.1. HacTofllero periaMeHTa), 3a HCKJIIOYEHUEM
BBIXOJHBIX U MPa3THUYHBIX THEH.

2.5. IlpenocraBieHue yCIyrd OCYIIECTBISETCS B COOTBETCTBUHU  CO
CJIETYIONTUMH HOPMAaTUBHO-TIPABOBBIMU aKTAMH:

Koncruryumenn  Poccuiickoir ~ @enepauuu, NOpUHATAas  BCEHAPOIHBIM
roiocoBanuem 12.12.1993 (onyOnukoBaHo B m3maHusx "Poccuiickas rasera',
21.01.2009, Ne7, "CobGpanue 3akoHomarenbctBa PD", 26.01.2009, Ned4, ct. 445,
"[Tapnamentckas razera', 23-29.01.2009, No4);

KouBenmnueit o mpaBax pedenka (omoopena ['enepanbaoni Accambieeit OOH
20.11.1989) (onyoOnukoBano B m3maaHuu "COOPHHUK MEKIYHAPOIHBIX TOTOBOPOB
CCCP", Boiyck XLVI, 1993);

3akonoMm Poccuiickoit deaeparuu ot 24.07.1998 No 124-D3 «O6 0CHOBHBIX
rapaHTusix npas pedénka B Poccuiickoii deneparuny» (OMyOoJIMKOBAHO B U3JIAHUSIX
"CoOpanue 3akoHopaTtenbcTBa P®D", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akoHom  Poccwuiickoit  ®Pemeparmu ot 10.07.1992  Ne  3266-1
«O06 obpazoBanumny, (onyonukoBano B u3ganusx "Bemomoctu CHJ] u BC P®D",


https://www.ruobr.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/
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30.07.1992, N 30, cr. 1797, "Poccuiickas rasera', N 172,

31.07.1992, "CoOpanme 3akoHomatenbcTBa PD", 15.01.1996, Ne3, ct. 150,
"Poccmiickas razera", 23.01.1996, Nel3, "CoOpanue 3akoHOmarenbcTBa PD",
05.12.2011, N 49 (4. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011
"Poccumiickas razera", N 261, 21.11.2011, "Cobpanue 3akoHonarenscta PO" ot
21.11.2011, N 47, ct. 6608, "[Tapnamentckas razera", N 50, 24.11-01.12.2011 u
Ha opuramTsHOM UHTEPHET-IIOpTAJIE IIPaBOBOM uHbOopMaIuu
http://www.pravo.gov.ru);

3akoHoM Poccuiickoit @enepanuu ot 2 masg 2006 roga Ne 59-@3 «O nopsinke
paccMmoTpenus oOpamieHui rpaxkiaan Poccuiickoit deneparuny (omyOJIMKOBAHO B
u3nanusax "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3aK0OHOIaTEIbCTBA
P®", 08.05.2006, N 19, ct. 2060, "Tlapnamentckas razera”, N 70-71, 11.05.2006);

®denepanbapiM 3akoHOM PD ot 27.07.2010 Ne 210-d3 «O6 opranuzanuu
NPEIOCTaBICHUS TOCYIaPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIIyT» (OIMyOJIMKOBAHO B
m3naausax "Poccuiickas razera”, N 168, 30.07.2010, "CobOpaHue 3aKOHOJATEILCTBA
P®", 02.08.2010, N 31, cT. 4179 u Ha oduIMaTLHOM UHTEPHET-MIOPTAJIE IPABOBOM
uHopmaruu http://www.pravo.gov.ru);

[TocranoBnennem  IIpaBurenbctBa P® ot  19.03.2001 Ne 196
«O6  yrBepxkaeHun TumoBoro mojoxkeHuss 00  oOmieoOpazoBaTEILHOM
yapexaeHun» (omyonukoBaHo B m3naHusax "CoOpaHue 3akoHopaTenbcTBa PO,
26.03.2001, N 13, ct. 1252, "CobOpanue 3akonoaatenbctBa PO" N 12, ct. 14270t
23.03. 2009);

[TocranoBnenunem IIpaButenscrBa Poccuiickoit ®@eneparuu ot 09.09.1996
Nel058 «O6 yTBep)KIE€HUM THUIIOBOIO TOJIOXKEHUS O BeuepHEeM (CMEHHOM)
oO1reoOpa3oBarelbHOM  yupexaeHun» (B pegaknuu ot 19.03.2001)
(omyOnukoBano B u3nanusx "CoOpanue 3akoHomarenbcTtBa PD", 16.09.1996, N
38, cr. 4430, "Poccuiickaa razera", N 184, 26.09.1996, N 187, 01.10.1996,
"CoOpanue 3akoHogarensctBa PO" N 13, ct. 1252 ot 26.03.2001);

IloctanoBnennem  IlpaBurensctBa  Poccmiickon ~— depepanuum  OT
19 centsiops 1997 r. Ne 1204 «O6 yrBepkaeHur THIOBOTO MOJIOKEHUS 00
00pa3oBaTEIbHOM YUPEKACHUU JIJISl IETEH JOMIKOJIBHOTO U MJIAIIIETO IMIKOJIHHOTO
Bo3pacta» (pex. ot 10.03.2009) (omyOnukoBaHo B wu3maHusx «CoOpaHue
3aKkoHOaaTeNnbcTBa Poccuiickoit deneparun» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "Cobpanue 3akoHoaarenbctBa PO" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akonogatenbctBa PO" ot 28.06.2010, N
26, cT. 3362);

IlocTanoBnenuem [IpaBuTenscTBa Poccuiickon denepannun oT
12 mapra 1997 r. No 288 «OO yrBepkaeHur THUIOBOro TMOJOKEHUS O
crnenuanbHOM  (KOPPEKIIMOHHOM)  O0Opa3oBaTENbHOM  VUPEXKACHUM IS
00y4Jarommuxcsi, BOCIUTAHHUKOB C OTPAHMYCHHBIMH BO3MOYKHOCTSMH 3JI0POBBS


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

)
(pen. or 10.03.2009) (omyOaMKOBaHO B M3AAHUAX «CoOpanue

3akoHOHaTenbcTBa Poccmiickoit deneparuu» ot 17.03.1997r., N 11, cr. 1326,
"Poccumiickas razera", N 61, 27.03.1997, "Cobpanue 3akoHomaTenbcTtBa PD" ot
23.03.2009, N 12, ct. 1427);

[TocranoBneHHEM [IpaBurenbcTBa Pocculickon denepanuu oT
12 centsiopst 2008 r. Ne 666 «OO6 yrBepkaeHUU THUIIOBOTO TMOJOXKEHUS O
JIOIIKOJILHOM ~ 00pa30oBaTeIbHOM  yupekIAcHHHM» (ONMyOJMKOBAaHO B U3JAHHUSIX
"Poccumiickas razera", N 200, 24.09.2008, "CobOpanue 3akoHomaTenbcTBa PD",
29.09.2008, N 39, ct. 4432, "Poccuiickas razera", N 15, 26.01.2012);

[TocranoBnennem IIpaButennctBa Poccuiickoit ®enepamu ot 16.03.2011
Ne 174 «O06 yrBepxaenun llomoxkeHuss O JIMIIEH3UPOBAHUM OOpa30BaTEIbHOU
aesTensHOCTH» (omyOnukoBaHo B m3nanusx "CoOpanue 3akoHomaTenbcTBa PO
or 21.03.2011 N 12, ct. 1651, "Poccwuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopstxennem IIpaBurensctBa Poccuiickon @enepannu ot 25 anpenst 2011
Ne 729-p (omybnukoBaHo B m3aanusx "Poccuiickas razera", N 93, 29.04.2011,

"CoOpanue 3akoHogarenscTBa PO", 02.05.2011, N 18, ct. 2679);

[Tpuxazom MunoOpa3zoBanusi Poccuiickoit @eaepanuu ot 23 wurons 2000 r.
Ne 1884 «O6 yrBepxkaenun IlonokeHus O MojaydeHUH oOIIero oOpa3oBaHUS B
dopme axcTepHata» (pea. ot 17.04.2001) (onmyOnukoBaH B u3nanusx «Poccuiickast
razeta», N 131, 07.07.2000 r., "brojuieTeHb HOPMATUBHBIX aKTOB (peaepaTbHBIX
opranoB ucnonuurenbHor Biactu', N 29, 17.07.2000., "Poccuiickoit razere" ot
19.05.2001);

[Tpukaszom MunucrtepctBa oopazoBanus Poccuiickoit denepanuu ot 9 mapra
2004 roga Ne 1312 «O6 yrBepxkaeHun peaepanbHOro 0a3UCHOTO y4eOHOro IjiaHa
U TPUMEPHBIX YYeOHBIX TUIAHOB JUIsl 00pa3oBaTeNbHBIX yupexaeHuit Poccuiickoil
@denepanuy, peaiu3ylOIIMX MporpaMMbl o01Iero o0pa3oBaHus» (B pelakiUU OT
03.06.2011) (omybmukoBaHo B u3naHusx "BectHuk obpaszoBanust PO", N 8, 2004,
"OdunuansHubie TOKyMeHTHI B oOpazoBanuu", N 16, 2004, "BectHuk 006pa3oBaHusl
Poccun", N 13, uronb, 2011, "Bectuuk oOpa3zoBanus", N 13, wutons, 2011,
"AnmuHHCTpaTop oopazoBanus", N 14, utons, 2011, "Odunmanbabie JOKYMEHTBI
B oOpazoBanun", N 23, aBrycrt, 2011).

2.6. lns mpemocTaBieHUs YCIYrd 3asBUTENb HAmpaBlseT (MPEICTaBISET)
CJIeIyIOLIUE JOKYMEHTHI:

- MHUCHbMEHHBIM 3ampoc 3asBHUTENA, B TOM 4YHCIE 3ampoc B (dopme
ANIEKTPOHHOI'O JIOKYMEHTa. 3amnpoc B (OpME 3JIEKTPOHHOTO JTOKYMEHTa MOKET
OBITH HaIlpaBJIEH MO ANEKTPOHHOM MOUTE WM Ha ODUIIMAIBHBIN CAalT yUpEeKICHHUS,

- B cily4yae HEOOXOAMMOCTH (€Ccld OTO HEOOXOAUMO 3asBUTENIO IS
MOJIYYEHHUS YCJIYTH) JOKYMEHTBl M MaTepualibl, MOATBEPKAAONIUE JTOBOJIBI
3asBUTEINSI MO0 MX KOIWHU, 3aBEPEHHBIC B YCTAHOBIICHHOM TTOPSJIKE.
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[Ipu mnpemocraBieHUd yCayru B yCTHOM  ¢opMe U MOCPEICTBOM

oOpaieHus K MH()OPMAILMOHHBIM CUCTEMaM TOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHUH JJIsl OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX
JUTSl IPEOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKka3aH MOYTOBBIN aJipec, aapec dIECKTPOHHOU MOYTHI UITU
HoMep (akca IS HamlpaBJICHMs OTBETa Ha 3ampoc Ju00 HoMmep TenedoHa, Mo
KOTOPOMY MOYHO CBSI3aThCS C HAIPABHUBILHUM 3aIIPOC 3asIBUTEIEM.

2.7.2. TekcT MMCbMEHHOI'O 3alpoca He MOJJAeTCs MPOYTEHUIO, B TOM YHCIIe
(aMuIUs ¥ TOYTOBBIN aJIpeC 3asBUTEIIS.

2.8. OcHOBaHUSAMU TSI OTKA3a MPEIOCTABICHUS YCIYTH SBIISTFOTCS:

- OTCYTCTBHE JIOCTATOYHON MH(POPMALIMU JIJIs1 OCYIIECTBICHUS YCIYTH;

- ecnM 3ampammBaemas HMH(pOpMAIMs —Kacaercs TPEeTbHX JHll  0e3
npenocTaBieHusT  OQUIMATIBHBIX  JOKYMEHTOB, YCTAaHABIMBAIOIIMX  IPaBO
IPENICTAaBIATh UX UHTEPECHI,

- B oOpamieHuu cojep)Karcs HEleH3ypHble JHO00 OCKOpPOHWTENbHbIE
BBIDAKEHUSA, Yrpo3bl  KM3HU, 3J0POBBIO W  HUMYUIECTBY  paOOTHHUKOB
00111e00pa30BaTEIbHOTO  YUPEXKIICHHS, a TaKKe UJIEHOB UX CeMbed (Takoe
3asiBJIEHUE OCTaeTcs 0e3 OTBETa IO CYIECTBY MOCTABIEHHBIX B HEM BOIPOCOB, IPU
ATOM 3asBUTEIIO0 COOOUIAETCS O HEJOMYCTUMOCTH 3JI0YNOTPEOIECHUS TPAaBOM);

- B IIMCbMEHHOM OOpaIlleHUU 3asBUTENS COIEPXKHUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKpaTHO JaBaJMCh MUCHbMEHHBIE OTBETHI MO CYUIECTBY B CBSI3HM C paHEe
HANPABJISIEMBIMHA OOPAIICHUSIMHU, W TIPH 3TOM B OOpAIIeHUH HE TMTPUBOISITCS HOBBIC
JIOBOJIBI MJTH OOCTOSATEIBCTBA;

- OTBET M0 CYIIECTBY MOCTABJIEHHOTO B OOPAIIEHUH BOIIPOCA HE MOXKET OBITh
npescTaBiieH 0e3 pas3rialieHusi CBeIEHUH, COCTABISIONINX TOCYIaPCTBEHHYIO WU
UHYIO OXpaHseMylo (eaepaibHbIM 3aKOHOM TalHy (3asBUTENI0 COOOLIAETCS O
HEBO3MOXXHOCTH J1aTb OTBET B CBSI3W C HENOIYCTUMOCTBIO pa3rialleHus
YKa3aHHBIX CBEACHUN);

- B X0JI€ TMYHOTO IpHUeMa IPaxTaHNHY MOXKET ObITh OTKAa3aHO B JajbHeHIIeM
paccMOTpeHUH oOpalieHusi, eclii €My paHee ObUI JlaH OTBET IO CYIIECTBY
MOCTABJICHHBIX BOIPOCOB.

2.9. B coorBercTBMM C JICHCTBYIOIIMM 3aKOHOJATEIBLCTBOM  yCIyra
peoCcTaBiIseTcsl OECIUIaTHO.

2.10. MakcuManbHBIN CPOK OXKHJIAHHS B OYEpEeNH MPH Tojade 3ampoca Mpu
NPEIOCTaBICHUU YCIYTH:

2.10.1. Peructparnus NMCbMEHHOTO OOpAIEHUs TIPU TTO/Iade €ro 3asiBUTENIEM B
YUpEXKICHHUE OCYIIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEISL.

2.10.2. MakcuMalbHBIM CPOK OXHUJAHWUS B Ouepeayd IIpu Tepeaade
oOpaieHust myTeM oOpallleHus: K pyKOBOJUTEIIO yupexkaeHus (YIIOJIHOMOUYEHHOMY
JMITY) 10 MOMEHTA IIpreMa o0pallleHust T0JKEH COCTaBIsATh He Oonee 15 MUHyT.
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2.11. Cpok u MOPANIOK pErucTpalud 3ampoca 3asBUTENS O

PEAOCTABIECHUN YCIYTHU:

2.11.1. Peructpamus 3ampoca 3asBHUTENS O MPEAOCTABICHUHU YCIYTH
OCYIIIECTBIISETCSI OTBETCTBEHHBIM PA0OOTHHKOM YUPEIKICHHS.

2.12. VYcraHaBnmmMBawTCsA  CcleAylolmde TpeOOBaHMS K  TOMEIICHUSAM
YUPEKICHHSI, YIACTBYIOIIETO B MIPEAOCTABICHUN YCITYTH:

2.12.1. Tlomemenue it mpueMa 3asiBuTeneld oOo3HadaeTcs TaOIMYKON C
yKa3aHueM HoMmepa KaOuHera, ¢GaMuiaui, HMEH, OTYECTB, HAMMEHOBAHUI
JOJKHOCTEH OTBETCTBEHHBIX PaOOTHUKOB, YYAaCTBYIOIIUX B OKa3aHWUU YCIYTH,
pexuMa padoTHhl.

2.12.2. JIns oxugaHusi npuéma 3asBUTEISIM OTBOJSITCS MECTa, OCHAILCHHBIC
CTYJIBSIMHU.

2.12.3. B mecTa 115 oku1aHus IpUeMa JOJDKEH ObITh 0OecriedeH CBOOOTHBIM
JOCTYTI 3asIBUTEIICH B YaChl pa0OTHI yUPEKICHHUSI.

2.12.4. PabGodee MeCTO OTBETCTBEHHBIX pAOOTHHKOB, YYACTBYIOIIMX B
NPEAOCTAaBICHUN YCIyru, obopyayercs TenedoHoM, (pakcoM, KOMUPOBAIHHBIM
arrapaToMm, KOMIBIOTEPOM U JAPYrOM OPrTEXHUKOM, MO3BOJSAIONIECH CBOEBPEMEHHO
U B TIOJJTHOM 00bE€ME OpraHUu30BaTh MPEAOCTABICHUE YCIYTH.

2.13. ITokazaTensiMu TOCTYITHOCTH U Ka4eCTBa YCIIYTH SBJISIOTCS:

- CBOEBPEMEHHOCTH MPEOCTABICHUS YCIYTH B COOTBETCTBUH CO CTaHAAPTOM
€€ MpeaOCTaBIICHUS,

- TIOJHOTA, AaKTyaJlbHOCTh U JIOCTOBEPHOCTh HWH(OpPMAIUK O TOPSIAKE
MPEOCTABJICHUSI YCIIYTH, B TOM YHUCJIE B DJICKTPOHHOU (hopme;

- 107151 0OOCHOBAHHBIX Kajl00 K 00IIEeMY KOJUYECTBY OOCTYKEHHBIX TpaKiaH
10 JAaHHOMY BHUY YCIYTH.

2.14. KoHcynpTay 1O BOIIPOCaM MPEIOCTABICHUS YCIYTH TMPOBOISTCS
PYKOBOIUTENSAM (YIOTHOMOUYEHHBIM  JIMIIOM) YYPEKIEHUS T[I0 CIEIYIOUUM
BOIIPOCAM:

- CPOKHU MPEJIOCTABIICHUS YCIIYTU;

- TOpSAAOK  oOKajmoBaHMS — JeMcTBUM  (O€3EUCTBUSA) U PEIICHHM,
OCYIIECTBISEMBIX U IPUHUMAEMBIX B XOJI€ TTPEIOCTABICHUS YCIIYTH.

KoHcynbTanuu mpenocTaBiIsitoTCS B TEYSHHE BCETO0 CPOKa MPETOCTABIICHHS
yciyrd. KoHcynbTranuu 1o mopsiiKy NPedoCTaBICHUSI YCIYTH OCYIIECTBIISIIOTCS
yupexaeHrueM OecIuiaTHoO.

I11. CocTas, mocsieq0BaTeIbHOCTh U CPOKH BbINOJIHECHUS

aJIMUHHUCTPATUBHBIX NMPOLEIYP, TPeOOBAHUS K MOPSAKY HX BbINOJHEHUS, B
TOM 4YHCJIe OCOOEHHOCTH BBINOJHEHUS AAMUHUCTPATHBHBLIX Mpoueayp B
3JIEKTPOHHOU (popme



8
3.1. Opranuzanus npeaocTaBiaeHUs] Y CIyrd BKJIOYAET B ce0s CICHYIOIIUe

aIMUHUCTPATUBHBIC JEHCTBUSA:

- IPUEM U PETUCTpAIls TUCEMEHHBIX 00paIlleHUui 3asiBUTEIECH;

- IPUEM YCTHBIX OOpAIICHHUIA OT 3asIBUTEIS,

- MOATOTOBKA HEOOXOAMMOM UH(POPMAIINK;

- HampaBJICHWE IMHMCBMEHHOIO OTBETa IO pPe3yyibTaTaM pPacCMOTPEHUS
oOpalieHust 3asiBUTENIO.

3a MOdydyeHHWEM YCIYyTH 3asBUTENIb MOXET OOPAaTUTHCS CIEAYIOUUMU
crnocobamu:

- TIOCPEACTBOM JIMYHOTO THCHBMEHHOTO WJIM YCTHOTO  OOparieHus
HerocpeacTBeHHO B MAJIOY Ne 231 «/leTckuii caq KOMOMHUPOBAHHOT'O BUAAY,

- YCTHOTO OOpaIleHus C UCTIOIb30BAaHUEM CPEICTB TEIEPOHHOM CBSI3U;

- IOCPEJICTBOM MUCHbMEHHOTO OOPAIIEHUS 10 TTOUTE,

- IOCPEICTBOM MUCHbMEHHOTO OOPAIIEHUS 110 ICKTPOHHOU MOUTE,

- TOCPEICTBOM MHCBMEHHOrO OOpaimieHus Ha O(UIIMATLHOM CalTe
Yupexaenus,

-Ha MH(pOPMaLIMOHHBIX nopTanax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kpurepuem npuHSTHS pelieHUS PYKOBOIUTENEM YUPEKICHHS SIBISCTCS

BO3MOKHOCTh OKa3aHUS YCIYTH.

[TocnenoBaTenbHOCTh AJAMUHUCTPATUBHBIX MPOIEAYP, BBIMOJHIEMBIX TPHU
NPEeIOCTaBICHUU YCIyrd, IOKa3aHa Ha Oyok-cxeme B [lpumoxkenmum Ne 1
Pernamenty.

3.2. IlpuemM m perucrpanusi NHUCbMEHHBIX, NOCTYNUBIINX IO 3JIEKTPOHHOU
noure, Ha o(pUITMaTBHBIN CalT YupexaeHus, 0OpallleHU OT 3asBUTEIIS.

3.2.1. OcHoBaHueM /151 Havajaa aJIMUHUCTPATUBHON MPOLIEAYPHI 110 PUEMY
U PETUCTpAIlMM THUCHBMEHHOTO OOpaIlleHusT OT 3asBUTENS SIBIISICTCS JIMYHOE
oOpallieHle 3asBUTENs, MOCTYIJICHHE MHCHBMEHHOIO OOpaIlleHus 3asBUTENS I10
MOYTE WIH B IEKTPOHHOM BHE (Ha OpHUIIMATIBHBINA CAlT, MO IEKTPOHHOHN MOUTE)
B YupexJieHue 1o BONPOCYy MpenocTaBiieHus uHpopMaiu 00 oOpa3zoBaTeIbHbIX
nporpaMMmax M Yy4YeOHbIX IUJIaHaX, pabouuMx MporpaMMax y4deOHBIX KYypCOB,
PEIMETOB, JUCIUIUIMH (MOIYJIEH), TOOBBIX KaJeHIAPHBIX YUeOHbIX rpaduKax.

3.2.2. PaboTHUK YupexJaeHUs, OCYIIECTBISIOMMNN MPUEeM TOKYMEHTOB OT
3asBHTENIA IPH €ro JUYHOM OOpaIlleHWH, NpHHUMAET oOOpalieHue (3ampoc)
3asBUTEIS U1 PErUCTpalMK oOpaleHus (3arpoc) B )KypHajie perucTpalyu B J€Hb
oOpalieHust 3assBUTENS.

[Ipu nmocryrieHun B YupexxieHue oOpallieHus 3asBUTENS 10 AJIEKTPOHHON
MOYTe C yKa3aHHEM ajJpeca JJICKTPOHHOW MOYThI W (MJIM) IOYTOBOrO ajapeca
MOJIb30BaTels, paOOTHHUK, OTBETCTBEHHBIN 32 MIPUEM U OTIPABKY JOKYMEHTOB IO


http://www.kuz-obr.ru/
https://www.ruobr.ru/
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AJIEKTPOHHOM  TIOYTE  pacledaThiBaeT yKa3aHHOE OOpAIllEHUE U PErHCTPUPYET

B YCTQHOBJICHHOM TIOPSIZIKE.

3.2.3. AIMUHHCTpaTUBHAs TMpOIEAypa 3aBEpIIACTCS  pPErucTparei
MOCTYNHBIIUX O0PAIEHUH OT 3aSBUTEIS.

3.3. B cnyuae ecnu 3asBuTElb OOpaTWICS C YCTHBIM OOpAIlEHUEM O
MOJTYyYEHUHN YCIYTH, COOTBETCTBYIOMIAs MH(POPMAIHS MPEIOCTABISIETCS YCTHO HE
no3nHee 15 MUHYT ¢ MOMEHTa OOpalleHus B CiIy4ae, €Clii U3JI0)KEHHbBIE B YCTHOM
oOpamieHnn (akThl U OOCTOATENHCTBA SIBISIOTCS OUYEBHIHBIMU M HE TPEOYIOT
JOTOJIHUTEIBHOU IMPOBEPKHU.

3.3.1. YcrHBIC 0OpaleHus: He PEeTUCTPUPYIOTCS.

3.4. [loaroroBka HeOOXOAUMOM UH(POPMALTUY.

3.4.1. OcHoBaHueM [Js1 Havaja aAMUHUCTPATUBHOW MPOIEIYpPHl SBISETCS
nepeaaya MUCbMEHHOIO OOpallleHUs! 3asBUTENsI HA PAcCMOTPEHUE PYKOBOJUTEIO
VYupexeHue B IeHb PErUCTPaLliu.

3.4.2. PykoBogutenb YUpexXIEeHHs OIpeAeiseT padOTHHKA YUpeKICHUs,
OTBETCTBEHHOTO 3a pPacCMOTpeHHe OoOpallleHuss W TOArOTOBKY NPOEKTa OTBETa
3asIBUTEITIO (J1aJie€ — UCTIOTHUTED ).

3.4.3. UcnionHurensp:

- o0ecneunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHEe MUCbMEHHOT0 00pallleHus, B cliydyae HeOOXOUMOCTH — C y4acTHEM
3asiIBUTEJIS, HAPAaBUBILIETO OOpaIleHuE;

- TOTOBUT IPOEKT OTBETAa Ha MUCHhMEHHOE OOpaleHre U He mo3aHee 1 aHS
70 WCTEYECHHS CpOKa TPEJOCTaBICHUS YCIyrd, NPEJCTABISIET Ha MOAIMHKCH
PYKOBOJIUTENIO0 MYHUIIMIAIBHOTO (OFOIKETHOT 0, aBBTOHOMHOI'0) 00pa30BaTEeIbHOIO
YUPEKICHHUSL.

3.4.4. AjmuHHCTpaTHBHas MpoLENypa 3aBeplIaeTcs MOANUCAaHUEM
PYKOBOAMTENEM Y UpEKICHHS OTBETA Ha MUCbMEHHOE 0OpaIlleHue 3asiBUTEIIS.

3.4.5. Cpok paccMOTpeHHs MHCbMEHHBIX 3alpPOCOB, a TaKXeE 3alpoOCOB,
NOCTYNHBIIKX B (hOpME IEKTPOHHOTO IOKyMEHTa (0 3JIEKTPOHHOM MOYTE WU Ha
CalT y4ypexJeHHus) He NOJDKeH mnpeBblmaTh 30 KaJeHAapHbIX THEW €O JIHA UX
pETUCTpaLInK.

B HCKIIOYUTENBHBIX CiIydasX CPOK pPAacCMOTPEHMs 3ampoca MOXET ObITh
OpOUIEH  PYKOBOAMTENIEM MYHUIMIAIBLHOrO  (OHOHKETHOr0, aBTOHOMHOTO)
00pa3oBaTENbHOIO YUpexKaAeHusi, HO He Oonee ueMm Ha 30 gHEH, ¢ yBeJIOMIIEHHEM
3asBUTENS] O TPOJUICHHH CpPOKAa PACCMOTPEHHUs ero oOpaiueHus (3ampoca).
YBegoMieHHE TMPOU3BOIUTCS CIOCO0aMHU, OOECTIEUYMBAIOIIUMHU OINEPATUBHOCTh
MOJTyYEHHsI 3asBUTENIEM YKa3zaHHOM wuHpopmaimu (tenedonorpamma, daxc,
AJIEKTPOHHAS 110YTA).

3.4.6. Ecniu 3ampoc O TOJIy4YEeHUH YCIYT'HM CBs3aH C O0OKaJOBaHHEM
CyleOHOrOo pelieHusi, B TeueHue 7 (ceMu) JHEH cO JHS PEerucTpaluyd TaKoro
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3allpoCa OHO BO3BpPAIIACTCA 3aABHUTCIIIO, HAIIPABHUBIICMY 06paHl€HI/I€, C

pa3bACHEHHEM MOPsAKa 00KaI0BaHUS JAHHOTO CyA€OHOr0 pelIeHusl.

3.5. HampaBneHue NUCPMEHHOTO OTBETa 3asfBHUTEII0 IO pe3yjbTaTaM
paccMoTpeHust oOpanieHus.

3.5.1. OcHoBaHueM JyIsi Hadaja aAMUHUCTPATHUBHOU MPOIEAYPHI SBIISETCS
perucTpanys MMCbMEHHOTO OTBETA, MOAMHUCAHHOTO PYKOBOIUTEIEM Y UPEKICHUS
(mMpUCBOEHUE UCXOJISIIIETO HOMEPA).

3.5.2. PaGorHuk  YupexaeHus, OCYIICCTBISIONIUNA  PETHCTPAIUIO
UCXOJAIIEH KOPPECTIOHICHIINK, PETUCTPUPYET MHUCHBMEHHBI OTBET B JKypHaje
pEerucTpaIyy B IeHb MOAMUCAHMS MPOEKTa OTBETA PYKOBOJIUTEIIEM.

3.5.3. AAMUHHCTpATUBHOE JIEMUCTBUE 3aBEpIIAETCS HAMpaBIECHUEM OTBETa
3asBUTEIIO TIO TIOYTOBOMY apeCy W/WIIH aipecy JIEKTPOHHOU MOYTHI, YKa3aHHOMY
B MMCHbMEHHOM OOpAaIlCHUH.

3.6. 3asBHUTETH MOXKET MOIYYUTH YCIAYTY Yepe3 HHPOPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucTpanuyd JIHIHOTO
kabunera (uepe3 Jorun/maposnp wiu CHWJIC) wiu npu oOpameHun K

opunnansHOMY cailTy, HHPOPMAITMOHHOMY KHOCKY (IIPH HAJIMYUU TaKOBOTO).
V. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM A/IMUHMCTPATHBHOIO perjaMeHTa

4.1. Tekyuuii KOHTPOJb 3a COOJIIOICHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMU  TIOJIOKEHWH  HACTOSIIIETO  PErJIaMEeHTa,  YCTAaHABIIMBAIOIIMX
TpeOOBaHUA K TIPEAOCTABICHUIO YCIYTU OCYIIECTBISIETCS  PYKOBOJUTEIEM
YupexaeHus.

4.2. KoHTponb 3a  MNPEOOCTAaBICHHEM  YCIYIM  YUpEXKIECHUEM
OCYIIECTBIISIETCS yIpaBieHueM o0pa3oBaHus afMUHHUCTparuu r. KemepoBo myrem
NPOBENICHUS TPOBEPOK COOJIONCHUSI U HWCIOJHECHHS TOJOKEHUW HACTOSIIETO
peryiaMeHTa.

4.3. KoHTpOosIb TTONTHOTHI W Ka4yeCTBa MPEIOCTABICHUS YCIyTH BKIIOYACT B
ceost:

- IPOBEJCHUE MPOBEPOK, BBHISBIICHUE U MPUHATHE MEP K YCTPAaHEHUIO U HE
JONYIIEHUIO HAPYLICHUH IPaB MOJIy4aTeNen yCIyTH,

- paccMOTpeHue, MPUHATUE PEIICHUHN U MOJATOTOBKY OTBETOB Ha OOpalieHus
nojiyyaTened  YCIyrv, COJAEpKallluX JKaJloObl HA  pELICHHs, JICUCTBUS
(Oe3neiicTBus) pykoBomuTens  (YHMOJHOMOYEHHOI'O JIMIIA), OTBETCTBEHHBIX
pPaOOTHUKOB Y UpEXKICHHUS.

4.5. Tlo pe3ynprataMm NOpPOBEACHHBIX IIPOBEPOK, B CIIy4a€ BBISBICHUS
HApYIICHHUH MpaB MoyiyyaTeaed YCIyTH, OCYIIEeCTBISIETCS MPUBJICYEHNE BUHOBHBIX
JUIl K OTBETCTBEHHOCTH B COOTBETCTBMU C 3aKOHOJATEILCTBOM Poccuiickoun
denepannmu.


http://www.kuz-obr.ru/
https://www.ruobr.ru/
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4.7. PaOOTHHK, OTBETCTBEHHBIN 32 TPENOCTaBICHUE YCIIYTH, HeceT

JUCUUIUIMHAPHYIO OTBETCTBEHHOCTh 32 pEUIEHUs W JelcTBHs (Oe3neicTBHe),
OpUHUMAaeMble (OCYIIECTBIISIEMbIE) B XOJ€ INPOBEICHUSA aJIMUHUCTPATUBHBIX
OPOLENYP, YCTAHOBIEHHBIX HACTOSLIUM PETIaMEHTOM.

V. ocyneOnblii (BHeCyaeOHbII) MOPSA0K 00:KaJT0BAHUA AeHCTBUI
(Oe3meiicTBHSA) U pelIecHUI OPraHa, NpeaoCTaBJISIIOIEro
MYHHUIUNAJIBHYIO YCJIYTY, 4 TAK 7Ke T0JKHOCTHBIX JIMI

5.1. 3asBuTens BIpaBe 00kanoBaTh JEHUCTBUA (Oe3/elCTBHE) U pelIeHus,
PUHUMAEMBIE B XO/I€ TPEAOCTABICHUS YCIYTH.

5.2. 3asBuUTENDb BIIpaBe 00PATUTHCA C Kajno00# JTMYHO (YCTHO) WM HAIIPaBUTh
MUCbMEHHOE 3asIBJICHUE UK kano0y (Aayee - MUCbMEHHOE O0palieHue).

YcTHOE oOpareHne J0mycKaeTcsl B X0JIe JIMYHOTO npueMa. JIMYHbI mpuem
IIPOBOJIUTCSI B COOTBETCTBUU C TPaUKOM JIMYHOT'O TIPUEMa JIOJKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBAHO OOpaleHHeE.

53. B ciuydae eciau WU3J0KEHHBIE B YCTHOM oOpalieHuu (akTbl U
00CTOATENbCTBA SIBIISIFOTCS OUYEBUIHBIMU M HE TPEOYIOT JIOMOJTHUTEIBHON
IIPOBEPKH, OTBET Ha OOpaIllEHHWE C COTJiachs 3aMHTEPECOBAHHOTO JIMIA MOXKET
OBITHh JaH €My YCTHO B XOJ€ JIMYHOrO mpueMa. B ocTaidbHBIX cCiiy4asx, IO
CYIIIECTBY MTOCTABJICHHBIX B 0OPAIICHUH BOIIPOCOB J1a€TCS MMCHMEHHBINA OTBET.

5.4. TlucbmeHnHoe oOpalleHue, MOMJICKUT PETUCTPALIMM U PACCMOTPEHHUIO B
NOpsiIKE W B CPOKH, YyCTaHOBJIEHHbIE DenepanbHbIM 3akoHOM «O TOpsiIKe
paccMmoTpeHus obOparieHui rpaxkaan Poccuiickori ®@enepanun» ot 2 mas 2006
roga Ne 59-@3,

5.5. Ilpu oOpamieHun rpaxaaH ¢ IUCBMEHHBIM OOpAaIICHHEM YKa3aHHOE
oOparnenue paccMatrpuBaeTcss B TedueHue 30 gHel co aHA ero peructparuu. B
UCKIIIOUUTENBHBIX ClydasiX, a TakKe B ClIyyae HalpaBJICHUSl 3alpoca opraHam
MECTHOTO  CaMOYIpaBJEHUs, OpraHaM TOCYJapCTBEHHOW BIJIACTH, HHBIM
OpraHU3alysIM WIA AOJDKHOCTHBIM JIMIIAM ISl MOJMYYEeHHS HEOOXOAUMBIX IS
paccMOTpeHus  oOpalieHuss JOKYMEHTOB M  MaTepHalioB, PYKOBOJHTEIb
VYupexaeHnus: (OTBETCTBEHHBIM pabOOTHHK), KOTOPOMY HAaIMpaBlieHO OOpalleHue,
BIIpaBe IPOJINTh CPOK PACCMOTpPEHHUs oOpaiieHus He Oojsiee yem Ha 30 mHEH,
YBEJOMMUB O MPOJIJIEHUU CPOKA €r0 pACCMOTPEHHUSI 3asIBUTEIIA.

5.6. 3asBuTENs B CBOEM MHUCHMEHHOM OOpAIIEHUU B 00S3aTEIHHOM TOPSIKE
yKa3bIBaeT: MO0 HAaMMEHOBAaHUE OpraHa, B KOTOPHIA HaIpaBisieT MUCbMEHHOE
oOparenue, U060 (paMUInI0, UM, OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOTO
nura v (WIn) ero JOJDKHOCTh, a TAaKKe CBOU (haMUIIUIO, UMsI, OTYECTBO, MTOYTOBBII
ajpec, MO KOTOPOMY [IOJDKHBI OBITh HaIpaBi€Hbl OTBET, YBEIOMJICHHE O
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nepecaapeccanmu O6p3Hl€HPI$I, n3jIaraCt CyTb IIPCHJIOKCHHA, 3adABJICHHUA WA

Ka00bl, CTABUT JUYHYIO MMOAIUCH U AATy.

B noxareepikaeHue CBOMX JIOBOJAOB 3asBUTEIb BIPAaBE MPWIOKHUTh K
NUCBMEHHOMY OOpalleHHI0 HEeOOXOAMMble JOKYMEHThl M MaTepualbl, JIMOO HX
KOIIUU.

5.7. JomxHocTHOe JMLO  (PYKOBOAUTENb  YUYPEXKIEHUS), KOTOPOMY
HampaBJIeHO oOpaieHne, oOecreuynBaeT OOBEKTHBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE PaCCMOTPEHHE 0OpalleHNUSI.

[lo  pe3ynpTaTaM  pacCMOTpEHHs  OOpaIlllEHUs  COOTBETCTBYIOIIUM
JOJDKHOCTHBIM JIMLOM (PYKOBOJHUTENIEM YUPEKIEHUS) MPUHUMAETCA PELICHHUE 10
CYILECTBY MOCTABJICHHBIX B 0OpaIlleHUH BOIIPOCOB.

5.8. Ecnu B muchMeHHOM OOpallleHWH HE yKa3aHbl (haMUIIUs 3asBUTENSA, U
HOYTOBBIM ajJpec, MO KOTOPOMY JOJDKEH OBbITh HalpaBieH OTBET, OTBET Ha
oOpallieHHle He TaeTcsl.

5.9. Ecnu TekcT MUChMEHHOTO OOpalleHus] He MOJAAaeTCsl MPOUYTEHUIO, OTBET
Ha oOpalieHue He JaeTcsi, O 4YeM COOOIIAeTCs 3asBUTENI0, HAIMpPaBUBILIEMY
oOpaiieHue, eciau ero (haMuaus ¥ MOYTOBBIN aapec MOAJAI0TCS TPOUTEHHUIO.
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Ipuioxenue Ne 1

K perjiaMeHTy

npenocrabijieHus ycayru «IlpegocraBienne

uHopMmanuu 00 00pa3oBaTeJbHBIX IPOrPaMMax

U y4eOHBIX IUIaHAX, pa004YMX MpPorpaMmax

yueOHBbIX KYPCOB, NpeaMeToB, AUCHUIITHH (mopnyieit),
roJI0BbIX KaJIeHAAPHBIX Y4eOHbIX rpaguKax»

bnok-cxema nocienoBaTeaIbHOCTH JEUCTBUN

IIPY PEOCTABICHUH YCITYTH

«[IpenocraBnenre nHopmaimu o0 oOpa3oBaTENbHBIX MpPOrpaMmax U y4eOHBIX
IUTaHaX, paboymx TporpaMmax YYeOHBIX KypCOB, TIPEIMETOB, JUCITUTUIHH
(MofyJelt), TOAOBBIX KaJeHIAPHBIX YIECOHBIX TpadruKax»

MYHUIIUNAJIbHOE AaBTOHOMHOE JI0IIKO0JIbHOE 00pa3oBaTe/ibHOe
yupexaenue Ne 231 «Jlerckuii cay KOMOMHUPOBAHHOTO BHI2)

' :

i [Tpuem obparieHus OT 3asBUTENS, IIpuem obparenuii oT 3asBUTEIS,
i TIOCTYNHMBILIKE B YCTHOH Qopme (110 MTOCTYNHBIINX B MHCbMEHHOU

I

! TeneoHy, Ha JTMYHOM IpUeMe) dopme, 110 INEKTPOHHOM HoUTeE,
]

]

)

1

I

I

I

Ha 0UIIUATIEHBIN CallT
YUPEIKICHUS

r—— 7
/_-
D e

A

PGFI/ICTpaIII/Iﬂ IMOCTYIIUBIINX

[IpenocraBiieHrE OJIHOTO U .
oOparneHui

OTEepaTUBHOTO MHPOPMHUPOBAHUS IO
CYTHU IIOCTaBJIEHHBIX BOIIPOCOB,
npeocTaBlieHne HHPOPMAIUH O
MOJTYYeHUH UHPOPMAITIH U3 APYTHX
HMCTOYHHUKOB

IloaroroBka oTBETa Ha

1
1
1
1
1
1
1
1
1 A 4
1
1
1
~ =~ IIMCBMCHHOC 06pameHI/Ie

A 4

Hampasnenue orsera
3asBUTENO (10 TMOYTE, HA
JJIEKTPOHHBIN aJpec, Ha
ouIMaILHOM CcaiTe
YUPESIKIACHUS)




